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Mount Albert Water Supply Upgrades EA Study - FAQ 

York Region’s water is strictly regulated to meet the high-quality standards legislated by 
the Province of Ontario.  
  
York Region's water is monitored around the clock and complies with the Ontario 
Drinking Water Quality Standards, which recognizes more than 100 criteria for safe 
water consumption.  
  
We recognize residents in the community of Mount Albert may periodically have 
concerns regarding the naturally occurring concentrations of iron and manganese in 
their tap water. The Mount Albert Water Supply Upgrades Municipal Class 
Environmental Assessment study is looking to identify improvements to the water 
supply system and water quality in the Mount Albert community. 
  

1. Who is responsible for providing my drinking water?  
York Region is responsible for the supply, treatment, and storage of the water; the Town 
of East Gwillimbury delivers the drinking water to residents and businesses. 
 
 
2. Where does my water come from?  
The source of water for the community of Mount Albert is from three groundwater wells. 
It is then treated at two local treatment facilities and stored in the Mount Albert elevated 
tank. Photo on next page 
  

https://www.ontario.ca/page/drinking-water
https://www.ontario.ca/page/drinking-water
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3. Why does the water appear brownish at times?  
The local groundwater is naturally high in minerals such as iron, manganese, and 
calcium. The minerals dissolve into the groundwater as it moves very slowly through 
the ground and sediment. The groundwater in Mount Albert is treated with a mineral 
called silicate which isolates and binds with the iron and manganese naturally found in 
the groundwater. Even with the silicate treatment, the iron and manganese can 



MountAlbertWaterEAStudyFAQDec2019  3 

accumulate and appear in the drinking water system, hot water tanks and water 
softeners causing the water to appear brownish.  
  
The amount of iron in the Mount Albert tap water is equivalent to 1.6 milligrams of iron 
in two litres of water which is a safe amount of iron to consume. By comparison, the 
typical daily multivitamin contains around 6 milligrams of iron. 

 
 

4. Is my water safe? 
York Region and the Town of East Gwillimbury regularly sample the drinking water as 
required by the Safe Drinking Water Act, to ensure it meets high standards for 
quality. Ongoing tests by the Town of East Gwillimbury and York Region confirm the 
Mount Albert groundwater is of good quality. 

 
More information is available below: 

• York Region's Drinking Water Quality and Monitoring 
  
 

5. Who sets my water rates?  
All York Region residents pay a fee for the supply of drinking water and treatment of 
wastewater. Although water rates have increased, tap water is still the least expensive 
beverage to drink.  
  
York Region, with the approval of Regional Council, sets the water and wastewater 
rates to provide water and wastewater services to the nine local cities and towns in 
York Region. The Town of East Gwillimbury applies a fee to cover costs to deliver 
water to its residents and to collect wastewater.  
  
More information is available below: 

• Council report detailing the schedule of rates  
 
  

6. Why are water rates different in the various cities and towns in York Region? 
Multiple factors go into setting the water rates; York Region and the nine local cities 
and towns do not make any profit operating the water system. The water rates fully 
fund York Region's water and wastewater systems, including treatment and storage.  
 
The water rates differ based on each of the cities’ and town's budgeting and financial 
reserves. Some York Region cities or towns may have more financial reserves and 
have less of a need to increase water rates. Others might be building their financial 
reserve fund for future infrastructure needs and repairs. Other factors, such as the 
density and size of a community, can play a role in the water rate. 
 
More information is available below:  

• Town of East Gwillimbury water rates 
 

https://www.ontario.ca/laws/statute/02s32
https://www.york.ca/wps/portal/yorkhome/environment/yr/waterandwastewater/drinkingwaterqualityandmonitoring/drinkingwaterqualityandmonitoring/!ut/p/z1/zZNNU8IwEIZ_iweOnWwTStNjLUJbB6qjCO2FCSWWKE2gRhB_vaHjjeHD0c6YS2aTN-8mz25QhiYok2wjCqaFkmxp4jTrTCO_H4XhLcRJmwbgQ-LH2KVw4xA0rgVwZPiAskvOnxBkp-2fUIayVS7mKHV5PvM6nmdxbjOrTRxmzYjLLOZiNyceadvPbK_OpV7pBUp31TRXUnOpW7BT1asJ3rTQ7_XCQpW8BVxuRKVkWS9tmeYVk_Mte9O8Dlowr4R8FbKow_U7Wwq9M5JSSaGV2SsukKD4HCRTBVwNgkFhnsr0whLyWaHJ4X3Q5HyySyQoFS_rdeYbVntAHxpN_g2s8b6EBhfG7U5oBxCD7XoQ9YbB4_0AY3iCA0GYUCNw75wuDW24xd-CE12Vmq50j1XE7gMabwTfopFUVWl-ycMPmzA8mwH_MsMZe7tZe9KoPYVm7f8GThxBYPvGvk9uCPg4Cug1iemw12xpabPsk2bZJ83CSX4LZ1WORiUlzrKg2otenKKcdq-HVhpvPo9PxdXVFwTIrEw!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.XVLuwONKjb0
https://www.york.ca/wps/wcm/connect/yorkpublic/52c4ef2d-38d8-4d03-94b3-329b4bf58ea4/oct+8+water+ex.pdf?MOD=AJPERES
http://www.eastgwillimbury.ca/Services/Property_Taxes_and_Water_Sewer_Bills/Water_and_Sewers/Rates_and_Fees.htm
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7. Where can I find more information about water and wastewater services? 
Below is more information about York Region and The Town of East Gwillimbury water 
and wastewater services: 

• York.ca/wateris 
 

8. What will the Mount Albert EA study consider and how can I get involved? 
The Municipal Class Environmental Assessment Study (EA study) is looking to identify 
improvements to the water supply system and water quality in Mount Albert. Input and 
feedback from the community is a vital part of the study. There are many ways for 
residents, stakeholders and the community to participate in the study, including: 

• Attend the two open houses planned for 2020 and provide your feedback on the 
proposed solutions 

• Sign up for project updates by adding your name to the Mount Albert Water 
Supply Upgrades EA study mailing list  

• Participate in consultations with the Town of East Gwillimbury, local and 
provincial agencies, stakeholders and Indigenous communities 

  

9. When will the Mount Albert EA study be completed? 
Currently, the EA study is in its first phase and the project team is identifying the issues, 
opportunities and the scope of the study. Following this phase, the project team will 
identify alternative solutions and consult with the community, stakeholders and 
Indigenous communities.  

We want to hear from you! 

The first open house is scheduled for spring 2020. At the first open house, the project 
team will outline the issues, opportunities and present alternative solutions. A second 
open house is scheduled for fall 2020, where the preferred solution will be presented to 
the community. To submit questions, comments or to be added to the study mailing list, 
please contact: 

 

Luis Carvalho, P.Eng., 
Senior Project Manager  
Environmental Services 
York Region 
1-877-464-9675 ext. 75015 
luis.carvalho@york.ca 
Fax: 905-830-6927 
 

http://www.york.ca/wateris
mailto:luis.carvalho@york.ca


MountAlbertWaterEAStudyFAQDec2019  5 

The anticipated completion date for the Mount Albert Water Supply Upgrade EA study is 
December, 2020. 
 
Personal information submitted (e.g., name, address and phone number) is collected, maintained and 
disclosed under the authority of the Environmental Assessment Act and the Municipal Freedom of 
Information and Protection of Privacy Act  for transparency and consultation purposes. Personal 
information you submit will become part of a public record that is available to the general public, unless 
you request that your personal information remain confidential. 

 


